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CREDIT CLAIM REQUEST
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Submission: credit@alliedexpress.com.au

AET Account AOE Account

Supporting Documents Required:

To assist with processing your claim, please provide the following documentation:

Customer Correspondence: Any emails, letters, or other communication relevant to the claim. Please
include any correspondence that supports your case.

Photos (if applicable): If the claim pertains to damaged goods or freight, please provide clear photos of the
damage or lost items.

Quotes: If available, include any quotes or estimates for replacement, or value of the lost/damaged goods.

Online Query Submission: Please ensure that a query has been lodged online regarding the damaged or
lost freight, as this is required for further investigation.
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Credit Claims will not be recognised after 14 days from date of invoiceCredit Claims will not be recognised after 14 days from date of invoice


	Text1: 
	Text2: 
	Check Box3: Off
	Check Box4: Off
	Text5: 
	Text6: 
	Text7: 
	Text8: 
	Text9: 
	Text10: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Text15: 
	Text16: 
	Text17: 
	Text18: 
	Text19: 
	Text20: 
	Text21: 
	Text22: 
	Text23: 


